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Terms and Conditions of Trade 

Floor Protection as FloorProtection.com.au 

1. Definitions 

In these Terms and Conditions: 

• Supplier means Floor Protection Australia Pty Ltd trading as FloorProtection.com.au. 

• Customer means the purchaser of Goods from the Supplier. 

• Goods means temporary floor protection materials, self-adhesive floor protection 

products, breathable floor protection products, protective coverings, accessories, 

custom-manufactured products, and associated materials supplied by the Supplier. 

• Contract means any agreement between the Supplier and the Customer for the 

supply of Goods. 

• Invoice means any invoice issued by the Supplier. 

• Site means the delivery location or installation location nominated by the Customer. 

• Reseller means any business or person purchasing Goods for resale. 

2. General 

2.1 These Terms and Conditions apply to all sales and supplies of Goods by the Supplier 

unless otherwise agreed in writing. 

2.2 By placing an order, the Customer accepts these Terms and Conditions. 

2.3 Any terms provided by the Customer that are inconsistent with these Terms and 

Conditions will not apply unless expressly accepted by the Supplier in writing. 

2.4 These Terms and Conditions constitute the entire agreement between the Supplier and 

the Customer. 

3. Quotations and Orders 

3.1 All quotations are valid for 30 days unless otherwise stated. 

3.2 Quotations are subject to stock availability, freight costs, currency fluctuations, raw 

material pricing, and manufacturing availability. 

3.3 The Supplier reserves the right to revise pricing prior to acceptance of an order if freight, 

shipping, customs, exchange rates, or manufacturing costs materially change. 

3.4 Orders are not binding until accepted by the Supplier. 

3.5 The Supplier may refuse or cancel any order at its discretion. 

4. Pricing and GST 
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4.1 All prices are in Australian Dollars (AUD). 

4.2 Unless otherwise stated, prices exclude GST. 

4.3 GST will be added in accordance with Australian taxation laws. 

4.4 Freight, pallet charges, tailgate delivery fees, re-delivery fees, storage fees, and special 

handling charges may be charged separately unless expressly included in writing. 

5. Payment Terms 

5.1 Payment terms are strictly as stated on the Supplier’s Invoice. 

5.2 Unless otherwise agreed in writing, payment must be made in full prior to dispatch. 

5.3 The Supplier may suspend supply if any account becomes overdue. 

5.4 Interest may be charged on overdue amounts at a rate of 2% per month calculated daily. 

5.5 The Customer is responsible for all reasonable debt recovery costs, legal costs, and 

collection expenses incurred by the Supplier. 

6. Delivery and Freight 

6.1 Delivery dates provided by the Supplier are estimates only. 

6.2 The Supplier is not liable for delays caused by freight carriers, weather conditions, 

customs clearance, labour shortages, port congestion, manufacturing delays, or events 

beyond the Supplier’s control. 

6.3 Risk in the Goods passes to the Customer immediately upon delivery. 

6.4 The Customer is responsible for ensuring safe and suitable access for delivery vehicles. 

6.5 The Customer must provide appropriate unloading equipment and labour where 

required. 

6.6 Additional charges may apply if delivery is delayed due to: 

• restricted site access; 

• failed delivery attempts; 

• unloading delays; 

• inability to safely access the Site; 

• customer scheduling changes. 

6.7 The Supplier may deliver Goods in partial shipments. 

7. Temporary Floor Protection Products 



3 
 

7.1 The Goods supplied by the Supplier are temporary surface protection materials designed 

for short-term use during construction, renovation, maintenance, transport, fit-out, painting, 

and flooring works. 

7.2 The Goods are not intended for: 

• permanent waterproofing; 

• structural protection; 

• permanent adhesion; 

• outdoor long-term exposure unless expressly stated; 

• use outside recommended conditions. 

7.3 Product performance may vary depending on: 

• temperature; 

• humidity; 

• moisture exposure; 

• surface coatings; 

• curing conditions; 

• substrate condition; 

• application method; 

• traffic levels; 

• exposure duration. 

8. Surface Compatibility and Customer Responsibility 

8.1 The Customer is solely responsible for determining whether the Goods are suitable for 

the intended application. 

8.2 The Customer must test the Goods on a small inconspicuous area prior to full 

application. 

8.3 The Supplier does not guarantee compatibility with all: 

• timber floors; 

• polished concrete; 

• epoxy coatings; 

• vinyl flooring; 
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• stone surfaces; 

• tiles; 

• painted finishes; 

• freshly coated surfaces; 

• uncured coatings. 

8.4 The Customer acknowledges that adhesive performance and removal characteristics may 

vary depending on environmental and surface conditions. 

8.5 The Supplier is not responsible for: 

• adhesive residue; 

• coating delamination; 

• staining; 

• moisture entrapment; 

• discolouration; 

• lifting of coatings; 

• substrate damage; 

• surface marking; 

• failure caused by unsuitable application conditions. 

9. Installation and Use Conditions 

9.1 Unless otherwise specified in writing, the Goods must only be applied: 

• to clean surfaces; 

• to dry surfaces; 

• to fully cured surfaces; 

• in suitable environmental conditions. 

9.2 The Goods should not be exposed to excessive: 

• direct sunlight; 

• standing water; 

• heat; 

• chemical exposure; 

• heavy mechanical abrasion; 
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• prolonged outdoor weather exposure. 

9.3 The Supplier recommends prompt removal of the Goods upon completion of works. 

9.4 Failure to follow installation recommendations may void any warranty. 

10. Storage Conditions 

10.1 Goods must be stored: 

• indoors; 

• in dry conditions; 

• away from direct sunlight; 

• away from excessive heat; 

• away from moisture. 

10.2 Improper storage may affect: 

• adhesion; 

• product performance; 

• moisture resistance; 

• reusability; 

• product lifespan. 

10.3 The Supplier accepts no liability for deterioration caused by improper storage after 

delivery. 

11. Claims and Inspection 

11.1 The Customer must inspect the Goods immediately upon delivery. 

11.2 Any claims relating to: 

• incorrect quantities; 

• visible defects; 

• freight damage; 

• missing Goods; 

• incorrect Goods; 

must be submitted in writing within 48 hours of delivery. 

11.3 Failure to notify the Supplier within this period constitutes acceptance of the Goods. 
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11.4 Claims relating to installed or used products may not be accepted where the Goods 

have already been applied, modified, cut, damaged, or exposed to unsuitable conditions. 

12. Returns and Refunds 

12.1 All returns require prior written approval from the Supplier. 

12.2 Returned Goods must: 

• be unused; 

• be in original packaging; 

• be in resalable condition. 

12.3 Return freight costs are the responsibility of the Customer unless otherwise agreed. 

12.4 A restocking fee of up to 20% may apply. 

12.5 Custom-manufactured, custom-branded, custom-coloured, fire-retardant, made-to-

order, or bespoke Goods are strictly non-refundable and non-returnable. 

12.6 Clearance stock and special-order items are non-returnable unless required under 

Australian Consumer Law. 

13. Wholesale and Reseller Terms 

13.1 Resellers are responsible for ensuring that products sold to end users are suitable for 

the intended purpose. 

13.2 Resellers must not make unauthorised performance claims or warranties on behalf of 

the Supplier. 

13.3 Wholesale pricing, pallet pricing, and commercial supply arrangements are confidential 

and must not be disclosed without written approval. 

13.4 The Supplier reserves the right to revise reseller pricing and wholesale arrangements at 

any time. 

14. Product Variations 

14.1 Product specifications may vary slightly between manufacturing batches. 

14.2 Variations may occur in: 

• colour; 

• thickness; 

• roll dimensions; 

• texture; 
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• adhesive levels; 

• finish; 

• packaging. 

14.3 Such variations do not constitute a defect. 

15. Warranty 

15.1 Subject to Australian Consumer Law, the Supplier warrants that the Goods will be free 

from manufacturing defects at the time of delivery. 

15.2 The warranty does not apply where defects or damage arise from: 

• improper installation; 

• unsuitable surfaces; 

• misuse; 

• excessive moisture; 

• chemical exposure; 

• prolonged exposure periods; 

• excessive heat; 

• failure to follow instructions; 

• improper storage; 

• normal wear and tear. 

15.3 To the extent permitted by law, the Supplier’s liability is limited to: 

• replacement of the Goods; or 

• refund of the purchase price. 

16. Limitation of Liability 

16.1 To the maximum extent permitted by law, the Supplier is not liable for: 

• indirect loss; 

• consequential loss; 

• loss of profits; 

• project delays; 

• loss of business; 

• labour costs; 
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• removal costs; 

• reinstallation costs; 

• third-party claims. 

16.2 The Customer acknowledges that temporary floor protection products are used in 

varying site conditions outside the Supplier’s control. 

17. Retention of Title 

17.1 Ownership of the Goods remains with the Supplier until all amounts owing have been 

paid in full. 

17.2 Until ownership passes: 

• the Customer holds the Goods as bailee for the Supplier; 

• the Supplier may recover the Goods if payment is overdue. 

17.3 The Supplier may enter premises where the Goods are stored for the purpose of 

recovering unpaid Goods. 

18. PPSA 

18.1 These Terms and Conditions constitute a security agreement for the purposes of the 

Personal Property Securities Act 2009 (Cth). 

18.2 The Customer grants the Supplier a security interest in all Goods supplied. 

18.3 The Supplier may register its security interest on the PPSR. 

18.4 The Customer must do all things reasonably required by the Supplier to perfect and 

maintain the Supplier’s security interest. 

19. Force Majeure 

19.1 The Supplier is not liable for failure or delay in performance caused by events beyond 

its reasonable control including: 

• natural disasters; 

• freight disruptions; 

• strikes; 

• pandemics; 

• supplier shortages; 

• shipping delays; 

• government actions; 
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• war; 

• industrial disputes. 

20. Intellectual Property 

20.1 All trademarks, branding, product names, images, specifications, technical information, 

catalogues, and marketing materials remain the property of the Supplier. 

20.2 The Customer must not reproduce or use the Supplier’s intellectual property without 

written permission. 

21. Privacy 

21.1 The Supplier may collect personal and commercial information for account 

management and credit assessment purposes. 

21.2 The Supplier will comply with the Privacy Act 1988 (Cth). 

22. Governing Law 

22.1 These Terms and Conditions are governed by the laws of New South Wales, Australia. 

22.2 The parties submit to the non-exclusive jurisdiction of the courts of New South Wales. 

23. Severability 

23.1 If any provision of these Terms and Conditions is found unenforceable, the remaining 

provisions will remain in full force and effect. 

24. Australian Consumer Law 

24.1 Nothing in these Terms and Conditions excludes, restricts, or modifies any rights or 

remedies available under the Australian Consumer Law. 

25. Variations 

25.1 The Supplier may amend these Terms and Conditions from time to time. 

25.2 Updated Terms and Conditions will apply to all future orders placed after publication. 

26. Contact Details 

Floor Protection 

Trading as FloorProtection.com.au 

Australia Wide Delivery 

Email: [sales@floorprotection.com.au] 

Phone: [0490122857] 

Website: FloorProtection.com.au 

 


